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Incident (Accident) Investigation 

Tuesday, September 28, 2010 
8:00 am – 4:00 pm 

TRAINING GOALS 
When you complete the Incident (Accident) Investigation course, you will be able to: 

• Employ effective investigation and interview techniques. 

• Analyze accidents to identify "true" root causes. 

• Describe human relations issues affecting accident reporting. 

WHO SHOULD ATTEND? 
All levels of management, safety practitioners, safety committee members, and individuals 
responsible for investigating accidents (incidents) should attend this course. 
 
WHY SHOULD YOU ATTEND? 
This class examines accident (incident) investigation and analysis as a means of preventing 
injuries, property damage, and financial losses.  Coursework focuses on techniques for 
gathering complete, accurate and objective accident data used to arrive at true root causes and 
determine corrective action.  Participants will learn a step-by-step investigation procedure for 
analyzing all possible root causes. 

Participants examine: 

• Incidents to investigate 

• On-site investigation process 

• Data to include in investigation reports  

• Witness interview techniques 

• Post action: hazard control measures and follow-up 
 
1 Day Course  0.6 NSC CEUs 
Member $295 / Non-member $385 per person 
See Registration Form for details. 
 
 
« SPECIAL PRICING – Take All 3 for Member $800 / Non-Member $1080 per person 
JSA on 09/27/10, Incident Investigation on 09/28/10, & Ergonomics on 09/29/10 « 
 
*Offer valid if paid by 9-10-10 with same company check or charge card. Mix and match employees. 

ADVANCED SAFETY CERTIFICATE 

Special Pricing! 
Take all 3 and 

SAVE! 


