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REGULATORY COMPLIANCE COURSE i

Coaching the Lift Truck Operator Train-the-Trainer
Friday, May 16,, 2008
8:00 am — 4:00 pm

Learn how to meet OSHA’s new Powered Industrial Truck Standard using the National
Safety Council’s Coaching the Lift Truck Operator™ training program.

The new OSHA standard for General Industry, 29 CFR 1910.178(l), for Powered Industrial Trucks,
Material Handling & Storage, Operator Training, became effective on March 1, 1999. OSHA
standards 29 CFR 1915.120 for Shipbuilding and 29 CFR 1926.602(d) for Construction were also
amended to align with the General Industry mandate. The final standard requires formal instruction,
practical training, and evaluation of operator performance.

Does your current training program meet these new standards?
Are your lift truck operators being properly trained and evaluated?

Answer “YES” to both these questions with Coaching the Lift Truck Operator™. Now you must comply
with OSHA’s new training standards, aimed at greatly reducing those injury statistics and related
costs. At this seminar you'll become familiar with Coaching the Lift Truck Operator™, a
comprehensive program updated to cover all aspects of lift truck operation.

WHAT YOU'LL LEARN AT THIS ONE-DAY SEMINAR
Understand the new OSHA Standard and what you must do to be in full compliance.
Recognize skills and techniques required for safe powered industrial truck operation and
maintenance.
Develop a complete in-house training program using the included 2 videos, fully scripted
leader’s guide, color transparencies, checklist and exam.
Design exercises to evaluate actual “hands-on” performance by your operators.
Educate non-operators on how to work safely around powered industrial trucks.
Discuss principles of learning, adult learning techniques, use of audiovisuals, platform skills,
effective skills training, improved student participation, curriculum design and motivation.

YOU'LL TAKE THE PROGRAM WITH YOU

You also receive the teaching materials you need to get started with the program back at your facility
($450 value). Additional attendees from the same organization may attend at a reduced fee and
receive only the operator response book.

1-Day Course

Fee: Member $425; Non-member $555
o0 Additional Required Purchase: Minimum order of 20 operator workbooks ($80/104 plus s/h)
o Additional attendees from the same organization: Member $99; Non-member $130 (no kit)
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